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Creating solutions that drive your success

_ Get your mobile.channel up and running
for a low cost
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Introduction

Mobile commerce is clearly still in its infancy, with many of the major players still jostling for position. A major
hurdle however has been crossed, with the latest generation of Smartphones offering screen sizes and
functionality that deliver compelling mobile Internet experiences. The emergence of such devices has led to
the increased usage of mobile websites and applications. While limitations still exist and must be overcome in
order for mobile commerce to become mainstream, we believe mobile commerce is here to stay with
tremendous growth expected as the market shifts from experimentation to adoption.

In anticipation of this market opportunity, we believe organisations should now begin identifying a mobile
commerce strategy that provides customers with mobile access to key services and product information. To
this end, our goal, as a software development company, is to stay at the forefront of emerging mobile market
and technology trends, while at the same time continuing our own research on the development, testing and
deployment of successful mobile applications.

Leveraging our extensive experience in providing end-to-end eBusiness solutions across industries and our
team of highly skilled technical engineers, DSI is committed to bringing innovative, effective mobile solutions
to our clients.

We hope you benefit from this brief and it provides you with some insight into the ongoing mobile application
development work in DSI.

Mark Rainford Néessa Malone
Internet Strategy Manager Mobile Market Researcher
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Keys to a Successful iPhone App

1 Engage your customers SN Provide an immersive user experience with your branded iPhone app
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Depending on the type of iPhone app, you can use your own eCommerce business
2 Manageyourcontent > systems or DSI 6s easy to use Content Mane:e
of your app at any time.

Understand customer response and assess the effectiveness of your campaigns using
integrated analytics

Differentiate from competitors by including features such as social media integration,
GPS mapping, product reviews, barcode functionality, video gallery, and much more

3| Track your campaigns —

4 Customize your app _—
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Engage your customers

A DSI has developed a framework that allows us to rapidly deploy
branded consumer mobile apps and lets online stores easily
establish their mobile presence using their existing web assets.

A iPhone production apps include various editions of the iDeal A Day
app; Commerce, CS09, Marketing, Call Now and Brochure edition.

Marketing
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Engage your <customer

iDeal A DaCpmnderce6 Edi ti on

DSlibealA D&y mdne reditmdeasily integrates with your eCommerce business
systems to add mobile commerce to your existing online channel. It can be branded to
each particular organisation and lets online stores easily establish their mobile presence
Save 74% using existing technology assets.

Two-Tone Eternity
Circle Necklace and
Earring Gift Set

TODAY ONLY

Youncosts7zs The iPhone app sells one item per offer until it is sold out or until the deal is replaced.

' Offer your consumers secure password protected buying, a quick purchasing process with
immediate order confirmation, multiple product variants choices, a sneak peek of the next
deal and more!

iDeal A Day 6 C o mm e Editiom 6

Microsoft*
% Commerce Server 2009

The iDealA D &ymmérced6 edi ti on has a solution accele r o
Commerce Server 20090 (coanrelStategyoDesigngdpogetyoura mu l

mobile commerce channel up and running quickly, it offers the same feature set as the

&Commerce6 Edi ti on but fully | everages the power ch

Microsoft® Commerce Server 2009. Leverage CS09 to extend product descriptions,
images and relevant web assets to the iDeal A Day ¢ C oilrhone applieadion and
clearly identifyiDeal A Day orders in CS096s Order Manage!|

The iDeal a Day CS09 accelerator uses the out-of-the-b o x CS09 def aul t ?/lEro%oh@ec:omﬁ’hé*cé'Ser\?er“zc}ogu r
Wor ks6 and can be branded to each particular or g@dalrzati o
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cCust omer

iDeal ADay 6 Ca | | Editimnv o

Inspire consumers to purchase by
sending an offer with a call-to-action
promotional message direct to their
iIPhone. In just one screen, consumers
can view the featur
and are incentivised to avail of the

offer with the option to phone (iPhone
users only)or email your organisation.

Engage

iDeal A Day 6 Ma r k eBditiong 4

The iDeal A Day 'Marketing' edition
takes the complexity out of creating
and managing your mobile
marketing. This powerful tool
complements your existing channels
and can help you reach thousands of
potential consumers for a very low
cost. Editorial controls allow you to

your

Marketir
s Bl urstore

( Save 52%
‘ Stripe Shirt Knit
" (GroervPetite)

TODAY ONLY

manage content and ensures your
mobile consumers always see up to
date news, promotions, photos and

Editorial controls allow you to create,
edit and deliver as many promotion
messages as you wish, without any

iDealADay
Edition

6Mar k ébedlABa§ 6 Cal | programming.
Nowdé Edition

iDealA Day

local points of interests. Deliver as
many marketing messages as you
wish, giving you control over a
persistent advertising space on a
device that is always with your
consumer.

6Brochur eo

iDeal A Day @rochure6 Edi t i on

Organi sati oBwchwede EDSItdoNnd to showcase a ra
and interactive way. Users can pan and zoom images to view product details, and email
product details to friends. In addition, D S | Brechuéed E d dffers compelling mobile
content delivery using video streaming. This application connects organisations to their
consumers in an immersive brand-building experience.

roduct ¢

o
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2 Manage your content

An iPhone application will not help organisations achieve their
goals if consumers do not interact with it regularly, therefore

keeping your content updated is critical to remaining relevant
and competitive.

DS liDbeal A D&y mdne reditointegrates with your
eCommerce business systems so you can easily leverage your

existing technology to update product descriptions, images and i
relevant web assets to the iPhone application.

A DSI provides an easy-to-use content management application as
standard for both the iDeal A D avprketingd gatl Nowo
editions. No need to worry about technical skills, hardware or D S | iBh®ne Management Console
hosting to get your mobile marketing channel up and running. We
take care of the technology to ensure your promotion content is
available on your consumero6s device 24 hours a day.

Benefits of D S | i®lsone Management Console

- Deliver new promotions, marketing messages or update corporate branding as many times as you want, at no
incremental cost (unlike with email, SMS or traditional advertising).

- Create, edit and publish the contents of your application without any programming at any time.

- Create promotional content once, store it and reuse as often as necessary. Use the IMC to maintain a log of
your iPhone app promotional history.

- Maintain uniformity in corporate branding and identity

BO4711/2009 DeCare Systems Ireland




DeCare*

Systems Ireland, Ltd

Micresoft

GOLD CERTIFIED
Partner

Track your campaigns

D S | iDesl A Day iPhone application range is integrated with Pinch Media Analytics as standard

to help with application analytics, promotion and monetisation. Track the number of people using
your application, the length of time the application is being used and, if enabled, the geographic
y 0 u tiDeat A Day integmtedsanalytiesSallovs you to view the impact
of a marketing campaign immediately. Integration to Omniture Analytics is also available.

| ocat i

PINCH MEDIA
news and updates
change your preferences
add a new application
developer forum
FAQ

YOUR APPLICATION
application info
preferences
enroll in programs
manage users

PINCH ANALYTICS
analytics dashboard
statistics by date
statistics by region
statistics by action
statistics by version
statistics by device type
statistics by demographic
get the analytics library
read the documentation

PINCH API
information
documentation
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Unique Users
April 20, 2009 - May 19, 2009 (

Download CSV for selected date range

of

Change date ran

e)

Download CSV for lifetime

show stats for:

filter by action:

MAX: 3

PINCH MEDIA Analytics Dashboard

FHS

M|IT [|W]

MIN: 0

— 30-day average

O 4 unique users
L]

— tuesday, may 19th, 2009

O unique users

— minimum

O unique users

on monday, april 20 —

[~ maximum

3 unique users

on monday, may 18 —

news and updates
change your preferences
add a new application
developer forum

FAQ

YOUR APPLICATION
application info
preferences
enroll in programs
manage users

PINCH ANALYTICS
analytics dashboard
statistics by date
statistics by region
statistics by action
statistics by version
statistics by device type
statistics by demographic
get the analytics library
read the documentation

PINCH API
information
documentation

DeCare"Systems lreland

Lifetime (Change date range)
— Total unique users

3

Total sessions
(78

— Total time spent

27 minutes 25 seconds

— Total estimated sales (gross)

$2.97

Total AppStore fees

$0.89

Sales Estimates

Total estimated sales (net)

$2.08

Unique Users
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Customize your app

A Differentiate from competitors and offer your consumers an engaging user experience by
adding extra features to your iDeal A Day iPhone application. For example:

Forward to a friend i Allow
consumers to share product/service

Push Notifications i Use
thei P h o pustd s
notification to let your
consumers know when a
new promotion is activated.

Mobile Reservations i Allow
consumers to reserve products or
services through a simple form.
Reservation details are emailed to
you and stored in the IMC.

Video Streaming i Create a gallery
of videos by linking to content you
have uploaded to YouTube

Facebook Integration i Display
youror g a ni sFacehboakfad s
page within your iPhone application.

07/11/2009
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descriptions, images, video or any
other content with friends.

Barcode - Include barcode
functionality on your application to

allow consumers redeem promotions

RSS and News Integration 1
Displayyouror ga ni SRS$ and
news feeds on your iPhone
application.

at the point of sale

Live Inventory
Countdown i Let
consumers monitor how
much inventory is left in
your promotions..




